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Summary of qualifications

= Working as IT Specialist For Benton Franklin Head Start with five remote locations. Duties include all aspects of
hardware and software support and management for WAN/LAN at all locations. This includes management of 7 Linux
servers, 3 Windows Servers and 67 PC’s connected via a WAN between the various remote locations using IPSEC VPN
links. Design, build, repair of network, Pc’s including purchasing parts software installation, configuration, implementing
security measures, imaging and training users. Provide and manage helpdesk for all WAN/LAN users. Design and manage
website.

= Working as I'T Specialist For The Children's Developmental Center. Duties include all aspects of hardware and software
support and management for LAN. This includes management of 1 Linux server, 35 PC’s connected via a Samba
workgroup. Design, build and repair Pc’s including purchasing parts software installation, configuration, implementing
security measures, imaging and training users. Provide helpdesk related duties for all LAN users.

= Worked as IT specialist for the Oregon Potato Company at several remote locations. Duties include all aspects of hardware and
software management and support for WAN/LAN at all locations. This included management of 10 Windows setvers and 65 PC’s
connected via a WAN between the vatious remote locations. Provide support related duties for all WAN/LAN usets.

® Provide all design, construction, maintenance, troubleshooting of local area network. Design and build website, manage
domain and DNS records. This includes purchasing parts and building custom PC’s and Linux servers, cable installation
and UPS implementation. Also provide remote administration, software installation, configuration, security schemes,
system imaging and employee training/tech support and Webmaster for Goldstar Enterprises Inc.

= Worked as Lead Tech for Technology center at Walla Walla Community College - design, build and repair Pc’s including purchasing
parts software installation, configuration, implementing security measures, imaging and advising, training or assisting other student
techs. Provide tech support for community members who seek help from the college.

m  Performed all network related duties for Tri-Cites Chaplaincy Hospice and Counseling. Including expanding, and maintaining the
LAN and also provided network administration, training/tech suppott for employees. This included application suppott, hardware
support, and other computer related duties including the phone system. Additionally provided all maintenance for building and internal
systems.

EDUCATION
2002 — 2005 Walla Walla Community College Walla Walla WA
Degrees Earned:
AAAS Network Support
AAAS Microcomputer Support and Repair
2000 — 2002 Columbia Basin College Pasco WA.

Network Administration

WORK EXPERIENCE

s 03/04/07- Present Children’s Developmental Center Richland WA
IT Specialist
s 09/13/06-Present Benton Franklin Head Start Richland WA
IT Specialist
= 09/01/02-1/25/2007 Goldstar Enterprises Inc. Bellingham WA
Network Administrator
= 8/15/05-8/12/06 Oregon Potato Company Boardman OR
IT Specialist
= 09/20/04-6/10/05 Walla Walla College Walla Walla WA
TLead Tech
= 12/14/01-11/01/02 Kennewick General Hospital Kennewick WA
NAC
= 05/25/00-12/13/01 Tri-cities Chaplaincy Hospice and Counseling Kennewick WA

Tech support/Maintenance Engineer

References available on request



